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:jf:Yo k|0ffnLsf] ljZn]if0fM

n'lDagL tyf dw]z k|b]zsf] k|fb]lzs tyf :yfgLo :jf:Yo k|0ffnLsf] sfo{sf] 

;Gbe{df ul/Psf] cWoogsf lgisif{ / k|of]hgx?

v_ cWoogsf] ljlw 
o; cWoogsf] j}rfl/s ?k/]vfn]n] rf/j6f kIf / 
logLx?sf] ;DaGwnfO{ a'em\g] k|of; u5{ . :jf:Yo 
If]q;Fu ;DalGwt sd{rf/L, lghfdtL sd{rf/L / 
lgjf{lrt hgk|ltlglwx¿ larsf] ;DaGw / logLx¿ 
cGt/;DaGwn] n'lDagL / dw]z k|b]zsf] :jf:Yo 
k|0ffnL / o;sf r'gf}ltx¿ Pjd\ k|efjsf/Ltfsf] nflu 
ljZn]if0f ub{5 . o; cWoogn] k|b]z / :yfgLo 
txsf hDdf &$ hgf d'Vo ;'rgfbftfx¿;Fu cGt/jftf{ 
lnPsf] / ;+3Lo ;/sf/sf ;/f]sf/jfnfx¿;Fu ^ j6f 
cw{;+/rgfut 5nkmn u/]sf] lyof] . o; cWoogsf 
qmddf tof/ ul/Psf lglZrt k|lqmof gS;fnfO -lrq 
g+= @_ k|b]z tyf :yfgLo tx :t/df ^ j6f 5'§f5'§} 
sfo{zfnf dfkm{t k|dfl0fs/0f ul/Psf] lyof] . o;sf] 
d'Vo p2]Zo ;/f]sf/jfnfx¿ larsf] ;DaGw kQf 
nufpg' / :jf:Yo k|0ffnLsf] sfo{;DkfbgnfO{ c;/ 
ug]{ afwf c8\rg tyf cj/f]wx¿sf] klxrfg ug]{ /x]sf] 
lyof] . 

u_ cWoogsf lgisif{x¿ 
g]kfndf ;+3Lotf nfu' eP kZrft\ :jf:Yo If]qdf 
o;sf] Ifdtf / :yfgLo txsf] gLlt lgdf{0f k|lqmof 
tyf pQ/bfloTjsf] lx;fan] k|z:t cj;/x¿ ;[hgf 
u/]sf] 5 . oBlk 7'nf] ;+Vofdf ljsf; ul/Psf 
:yfgLo ;/sf/x¿nfO{ lbOPsf] clwsf/n] ljs]lGb|s[t 
k|fljlws k|efjsfl/tfdf nfO{ r'gf}lt ylkPsf] 5 . of] 
cWoogn] ;+3Lotfsf] dd{ cg';f/ :jf:Yo k|0ffnLdf 
ePsf pknlAw / r'gf}ltx?sf] af/]df k|sfz kf5{ 
h;n] :yfgLo txsf] pQ/bfloTj ;'wf/sf] nflu 
ck]R5fs[t x:tfGt/0fsf] dfu ub{5 . of] cWoogsf] 
;f/f+znfO{ ^ j6f a'Fbfdf tn pNn]v ul/Psf] 5 M 

lrq ! M j}rfl/s ?k/]vf

!= ;+/rgf / kl/j]z

@= ;/f]sf/jfnf

#= lgod / 
dfkb08x?

$= ultlzntf,  
k|f]T;fxg / 
larf/x?

s_ kl/ro 
g]kfn ;/sf/n] @)&@ ;fndf s]lGb|s[t /fHo k|0ffnLnfO{ 
lj:yflkt ub{} gofF ;+ljwfg hf/L u¥of] . h; cGtu{t 
tLgj6f txdf lgjf{lrt :jfoQ ;/sf/L ;+oGq /x]sf 
5g\ . s]Gb|df ;+3Lo ;/sf/, & j6f k|fb]lzs ;/sf/x¿ 
/ &%# j6f :yfgLo txx¿ -gu/ tyf ufpFkflnsfx¿_ 
/xg] Joj:yf] 5 . lhNnf txsf] k|zf;lgs lgsfox? 
xfnsf] Joj:yfd 5'§} k|zf;lgs lgsfo geP/ k|fb]lzs 
If]qflwsf/ leq ;~rflnt 5 . 

g]kfn :jf:Yo If]q ;xof]u sfo{qmd (NHSSP) n] 
u/]sf] u'0ffTds cWoogdf s;/L :jf:Yo If]q k|fb]lzs 
/ :yfgLo ;/sf/sf] dftxtdf rln/x]sf] 5 eGg] 
af/]df nlIft lyof] . of] cWoogn] ljs]lGb|s/0f kZrft\ 
:jf:Yo k|0ffnL sfof{Gjogsf] cj:yf / k|ult a'em\g], / 
r'gf}ltx¿sf] s;/L ;Daf]wg ug{] eGg] lgisif{ lgsfN5 . 
of] cWoogsf] ;f/f+zn] o;sf lgisif{x¿nfO{ ;+lIfKt 
¿kdf JofVof u5{ . 



!_ ;/f]sf/jfnfx¿, ltgLx¿sf] e"ldsf / ultlzntf 
k|fb]lzs ;/sf/x¿ ljz]ifu/L :yfgLo ;/sf/x¿n] k|fKt 
u/]sf] lg0f{o ug{] clwsf/nfO{] k|z+;f u/]sf 5g\ . ;|f]t 
kl/rfngsf] cf}krfl/s k|lqmof eP klg lg0f{o ug]{ 
k|lqmofdf kflnsf k|d'vx¿n] g} clGtd lg0f{o ug{] ePsfn] 
ltgsf] cgf}krfl/s k|efj klg plQs} x'g] u/]sf] b]lvG5 . 
o;sf/0f :jf:Yo If]qdf /fhgLlts/0fsf] k|efjn] k|fljlws 
tyf /fhgLlts lg0f{o lgdf{0f k|lqmof 5'\l§Psf] 5 . o;n] 
ubf{ /fhgLlts :jfy{ / k|fljlws ;'emfj larsf] ldng 
t x'g ;S5 t/ k|df0fdf cfwfl/t k|fyldstf lgwf{/0fdf 
ljrng Nofpg ;S5 . 

æolb lb3{sflng ;f]r gePsf] gu/k|d'v lgjf{lrt eof] 
eg] kflnsfsf] :jf:Yo k|0ffnL c:tAo:t x'G5 .Æ 	

– :jf:YosdL{, :yfgLo tx

klxn] lhNnf hg÷:jf:Yo sfof{nox?n] lhNnfe/Lsf 
:jf:Yo ;+:yfx¿nfO{ k|fljlws :jf:Yo ljz]if1tf / 
;'kl/j]If0f ug{] ub{Yof] oBlk Tof] ;ª\Vof e'uf]n tyf ufpF 
zx/sf] kl/j]z cg';f/ km/s x'g ;SYof] . t/ clxn]sf] 
;+3Lo k|0ffnL cGtu{t w]/}h;f] hg :jf:Yosf lhDd]jf/Lx¿ 
kflnsfsf] :jf:Yo zfvf x¿nfO{ x:tfGt/0f ul/Psf] 5 . 
h;df ;fdfGotof @–# hgfsf] ;d"x x'G5 / h;nfO{ 
:jf:Yo zfvf k|d'vn] g]t[Tj u/]sf] x'G5, hf] lSnlgsn 
k[i7e"ldsf] x'G5g\ / pgLx¿;Fu hg:jf:Yo Joj:yfkgsf] 
cg'ej Go"g x'G5 . pgLx?sf] jt{dfg :jf:Yo ljz]if1tfn] 
cfgf] e"ldsfsf] cg'?k sfo{;Dkfbg ug{ ;s]sf 
5}gg\ . / pgLx¿n] :jf:Yo ;Fu ;DalGwt tYofª\sx¿nfO{ 
ljZn]if0f ug{], o;sf] k|efjnfO a'em\g] / To;nfO{ /fhgLlt 
k|]l/t lg0f{o k|lqmof tyf of]hgf agfpg] lgsfox¿sf] 
kl/rfng klg ug{ ;Sb}gg\ . xfn ;+3Lo ;+/rgf 
cg';f/ :jf:Yo sfof{nox¿n] s]xL :jf:Yo ljz]if1tfnfO{ 
kl/rflnt u/] klg of] w]/} xb;Dd sd k|of]u ePsf] 5 . 
w]/} h;f] :yfoL kbx¿ k|fo vfnL g} 5g\ hasL lghfdtL 
;]jf P]g cem} klg ;+;baf6 kf; x'g ;s]sf] 5}g . 

kl/0ffd:j¿k k|fb]lzs ;/sf/x¿n] :yfoL b/aGbLx¿df 
lgo'lQmsf] k|lqmof ;'? ug{ ;s]sf] 5}gg\ . s]xL :yfgLo 
txdf s/f/ lgo'lQmx¿n] s]xL dfqfdf dfgj ;+;fwgsf] 
k'lt{ u/]tf klg o;n] /fhgLlts bfpk]rsf] e'd/L emg} 
j[l4 u/]sf] 5 . /fhg}lts ?kdf ;+/lIftx¿n] :yfgLo 
txdf c:yfoL lgo'lQm dfkm{t cfgf dflg;x¿nfO{ ;xh 
agfP tfklg s]xL hglgjf{lrt k|ltlglwx¿n] To:tf 
lgo'lQmnfO{ /fhgLlts ;dy{g u'Dg] 8/n] vf/]h ug{ 
g;Sg] cj:yfdf k'¥ofPsf] 5 . 

ækflnsfx¿sf] cj:yf w]/} g} bfpk]rn] el/Psf] 5 . 
kflnsf txsf] :jf:Yo zfvfdf bIf hg:jf:Yo clws[tsf] 
Joj:yf ul/P klg ls t lt b/aGbL vfnL g} 5g\ of 
sd Ifdtf ePsf sd{rf/Lx¿ 5g\ hf] ;Fu cg'ej tyf 
lzIff b'j}sf] sdL 5 .Æ – :jf:Yo clwsf/L, :yfgLo tx

@_ g]t[Tj tyf zf;g k|0ffnL 
cGt/jftf{ lbg] JolQmsf cg';f/ hlta]nf sfd st{Josf] 
ljefhg lnlvt cj:yfdf ul/Psf] 5, ;fdfGotof 
:yfgLo txn] ljjfb /lxt tl/sfn] cjnDag ub{} 
cfO/x]sf] 5g\ . ;+3Lo sfg'gsf] :ki6 Joj:yf ePsf]df 
cIf/z pQm sfg'gsf] cg';/0f ul/Psf] 5 t/ :yfgLo 
txsf] cfjZostf / ;Defjgfsf] cfwf/df :yfgLo sfg'g 
gLlt tyf sfo{ljlwsf] ljsf; klg ul/Psf] 5 . 

oBkL of] cWoogn] of] ;'lglZrt ub{5 ls cf}krfl/s 
sfo{ljlwsf] cefjsf sf/0f ;/sf/sf ljleGg txx¿df 
ljz]if u/L ;femf clwsf/;Fu ;DjlGwt sfo{x?df ;~rf/ 
tyf ;dGjogsf] vfFrf] b]vfPsf] 5, . ha lhDd]jf/Lx? 
:ki6 JofVof ul/Psf] x'Fb}g ta JolQm tyf lg0f{o 
stf{x¿n] cfg} nx8df e"ldsf tyf k|lqmofsf] JofVof 
ug{] ul/Psf] b]lvPsf] 5 . 

æxfdL;Fu ;+3, lhNnf tyf k|fb]lzs Pjd\ cGo 
;/f]sf/jfnfx¿;Fu ;dGjo ug{] ;+oGq k|efjsf/L 5}g .Æ

– lgjf{lrt hgk|ltlglw, :yfgLo tx

k|b]z / :yfgLo txsf ;/sf/x?df of] a'emfO 5 ls 
;+3Lo ;/sf/n] clVtof/L cf]u6\5g\ To;}n] k|fb]lzs tyf 
:yfgLo ;/sf/x¿ lg0f{o lgdf{0fdf ;+s'rg tyf kfjaGbL 
dx;'; u5{g\ / kl/0ffd:j¿k cljZjf; k}bf u5{g\ . 

æ;+3Lo ;/sf/n] y'k|} clwsf/, zlQm / ah]6 dfly 
lgoGq0f /fV5g\ t/ yf]/} clwsf/ / ah]6 k|b]z tyf 
:yfgLo txdf ljlgof]hg tyf ljt/0f ub{5g\ .Æ

– lgjf{lrt clwsf/L, :yfgLo tx

lrq @ sf]lrË / d]G6l/Ë -k|lzIf0f_ ;DaGwL k|lqmof gSzfnfO{ cg'df]bg ub}{ 
:yfgLo txsf :jf:Yo sd{rf/Lx?



lrq # :jf:Yo If]qdf of]hgf / ah]6sf] nflu k|lqmof gS;f

t/ o;sf] ljkl/t s]Gb|Lo ;/sf/sf k|ltlglwx¿n] cfkm"nfO{ 
u'0f:t/Lo /fli6«o txsf] sfo{ljlw dfkg JolQmdf lglxt x'g] 
s'/f ;xL 7fpFdf ;xL s'/f kfngf ug'{ cfb]z dfGg] s'/fdf 
;'lglZrttf ug{ rfxG5g\ . 

#_ of]hgf tyf ah]6 lgdf{0f 
:yfgLo tyf k|b]z ;/sf/n] ;+3Lo ;/sf/sf] z;t{ cg'bfg 
/ lgb{]zgnfO{ / s]lGb|s[t zlQmnfO{ kl/rfng ug{] c:qsf] 
¿kdf a'em\b5g\ . h;n] :yfgLo txdf c;xhtf lgDTofpg] 
/ pgLx¿sf] clwsf/nfO{ ;+s'lrt kfg{] s'/f dx;'; u5{g . 
o:tf c;xhtfx¿n] clVtof/Lsf] txdf d'Vo u/L z;{t 
cg'bfg lbg] ;+oGqsf] dfdnfdf ;+3 x'Fb} :yfgLo tx;Dd 
:jf:Yo If]qdf cfly{s ;xfotfsf] ljlgof]hg af/] dxTjk"0f{ 
e"ldsf v]N5g\ . o;n] k|fb]lzs txsf] :jf:Yo If]q;Fu 
;DalGwt lqmofsnfksf] sf]ifsf] nufgLsf] k|efj 36fp5 
/ k'g/fj[lQ a9fpF5 . o;sf] dtna s]xL ;+l~rt cg'bfg 
tyf s]xL :yfgLo txsf] ah]6af6 kl/rflnt :jf:Yo 
kl/of]hgfx¿ aGb5g\ . 

ækflnsfx¿nfO{ l;w} s]Gb|Lo ;/sf/sf] ah]6 k|fKt x'G5 
/ ;f] ah]6 ;'ljwf k|b]z ;/sf/af6 gx'g] ePsf]n] k|b]z 
;/sf/n] s]xL ug{ ;Sg] cj:yf 5}g . o;sf/0f :yfgLo 
txx¿ xfdLn] eg]sf] s]xL klg ;'Gb}gg\ . xfdLnfO{ yfxf 5}g 
ls s]Gb|Lo ;/sf/n] kflnsfx¿nfO{ s] pknAw u/fO /x]sf] 
5 t/ pQm s'/fn] xfd|f] lg0f{o lgdf{0fdf k|efj kl//x]sf] 
5 . kflnsfx¿sf :jf:Yo sfof{nox¿;Fu xfd|f] ;dGjogsf] 
cj:yf sdhf]/ 5 .Æ

– pRr ;/sf/L clwsf/L, k|b]z tx 

;+3Lo ;/sf/åf/f :yfgLo txnfO l9nf] u/L k|bfg 
ul/g] lgb{]lzsf / ah]6sf sf/0f of]hgf lgdf{0f 
tyf ah]6sf] k"0f{ sfof{Gjog, :yfgLocfjZostf;+u 
;fdGh:otf tyf :yfgLo tx cg's'n x'g]u/L 
sfo{Gjog ug{df c;/ k/]sf] 5 .

ah]6 lgdf{0fdf :yfgLo txsf] :jf:Yo clwsf/Lx¿sf] 
;xeflutf tyf ah]6 5nkmndf JolQmut ;Dks{sf] 
cfwf/df eO/x]sf] 5 h;sf] s'g} k|0fflnut ;+oGq 
5}g . :jf:Yo clwsf/Lx?df tYofª\s Pjd\ k|df0fsf] 
cfwf/df lgb]{zgsf] cefjsf] sf/0f ah]6 lgdf{0f 
tyf ;|f]t kl/rfngdf k|df0f df cfwfl/t ah]6 
eGbf …/fd|f] ah]6Ú aGg] u/]sf] 5 . :jf:Yo If]qsf] 
k|fyldstf lgjf{lrt hgk|ltlglwsf] :jf:Yo k|ltsf] 
a'emfOsf] cfwf/df lgwf{l/t x'g] u/]sf] 5g\ ls 
jf:tljs cfjZostfdf cfwfl/t hgk|ltlglwx¿n] 
cGo cfjZostfx¿nfO{ ;Gt'ngdf NofP/ dfq :jf:Yo 
If]qsf] k|fyldstf lgwf{/0f x'g] ub{5 . kmn:j¿k 
:jf:Yo If]qsf] ah]6 ljlgof]hg k|df0fdf cfwfl/t 
gx'Fbf cfjZostfsf] ;+Daf]wg x'g ;s]sf] 5}g . 

æ:jf:Yo If]qdf Plss[t / ;dGjofTds of]hgf lgdf{0f 
ug]{ To:tf] s'g} cf}krfl/s ;+oGq 5}g .Æ

– ;/sf/L sd{rf/L, k|b]z tx



$_ v/Lb tyf cfk"lt{ k|0ffnL 
cf}ifwLhGo ;fdu|L v/Lb tyf cfk"lt{ k|0ffnLn] :yfgLo 
;/sf/sf] nflu cf}ifwL v/Lb u/L x:tfGt/0f u/]/ 
cf}ifwLsf] cfk"lt{ Joj:yf ldnfPsf] 5 . ha :yfgLo 
txdf cfjZostf k5{ cfg} ;|f]t ;fwgaf6 klg :yfgLo 
txn] cfjZostfsf] kl/k"lt{ ug{] u/]sf 5g\ . 

æ;+3Lotfsf] s]xL ;sf/fTds kIfsf] s'/f ubf{ xfdLn] 
cfjZostf / pknAwtfsf] cfwf/df jif{ e/L g} cf}ifwL 
v/Lb ug{ ;S5f} .Æ – :jf:Yo sd{rf/L, :yfgLo tx

t/ csf{]tkm{ cfjlws ?kdf cf}ifwLsf] df}Hbft Go'g 
x'g] tyf cGo sldx?h:t} s]xL cf}ifwLx¿sf] cToflws 
ljt/0fsf] ;dfrf/x¿ klg ;'lgPsf 5g\ . o;sf] d'Vo 
sf/0f kflnsf, ;+3Lo / k|fb]lzs ;/sf/ larsf] l;ldt 
;~rf/ ;dGjo tyf cJojl:yt v/Lb k|0ffnL g} xf] . 
o;/L ljleGg lgsfox¿sf] sfo{ ljefhgsf] c:ki6tfn] 
s;n] slt v]/sf] v/Lb u¥of] / ;Fu;Fu} s] sf/f]jf/ 
eof] eGg] c:ki6tfn] ufx|f] ePsf] 5 . :yfgLo txsf] 
v/Lb k|0ffnLn] u'0f:t/Lo cf}ifwL v/Lb ug{ g;Sg] 
/ yf]/} dfqfsf] v/Lb ug'{k/]sf] sf/0f k|efjsf/L 
;'lglZrttfsf] cefj /x]sf] 5 . lrGtf o:tf] klg 5 ls 
:yfgLo txsf] sf/f]jf/sf] lg0f{o JolQmut :jfy{ tyf 
cfly{s n]gb]gsf] cfwf/df klg x'g] u/]sf] 5 . 

ækflnsfx¿n] yf]/} dfqfdf dfq ;fdu|Lx¿ k|bfg ug{] 
ub{5g\ . t/ xfd|f] k|b]z txdf dfu]sf] t'ngfdf cfk'lt{ 
clws x'g] u/]sf] 5 . t/ cfk"lt{ ;dodf x'Fb}g h;sf/0f 
:jf:Yo ;]jf k|jfxdf k|efj kl//x]sf] 5 . 

– :jf:Yo k|bfos, :yfgLo c:ktfn 

:jf:Yo sfof{non] ;+3Lo ;/sf/åf/f kfl/t ul/Psf 
Pr=cfO=le=, l6=lj=, dn]l/of, kf]if0fhGo ;fdfu|Lx¿, kl/jf/ 
lgof]hgsf ;fwgx¿ / cfsl:ds cfk"lt{x¿ h:tf 
;fdfu|Lx¿sf] ljt/0fdf d'Vo e"ldsf v]N5 . o;n] 
sf]le8 !( sf] dxfdf/Lsf] ;dodf cg'/f]wsf] cfwf/dfdf 
cfk'lt{ ;xh} ul/Psf] lyof] . t/ klg cf}ifwL cefjsf] 
k"jf{cg'dfg / dfqf lgwf{/0fdf kl5Nnf] jif{sf] v/Lb 
tyf cfk"lt{sf] cfwf/df cg'dfg ul/g] ePsf]n] jf:tljs 
cfjZostfnfO{ ;Daf]wg ug{ ;lsPsf] 5}g . e-LMIS 

(electronic logistic management information 

system) k|0ffnL k|of]udf /x] tfklg rfn' cj:yf ;Ddsf] 
s'g} tYofª\s gePsf]n] cfjZostfsf] pko'Qm d"Nofª\sg 
u/L of]hgf lgdf{0f ug{ g;lsg] cj:yf /x]sf] 5 .

æeLMIS k"0f{tof sfof{Gjogdf 5}g / ;a}hgf o;df kf]Vt 
5}gg lsgsL ;a}hgfnfO{ tflnd k|bfg ul/Psf] 5}g .Æ

– :jf:Yo clwsf/L, k|b]z tx

æxfdL dfqf lgwf{/0f u/]/ cfk'lt{ u5f{} t/ kflnsfx¿n] 
cJojl:yt tl/sfn] dfu u/L k7fpF5g\ .Æ

– :jf:Yo clwsf/L, lhNnf tx

%_ :jf:Yo Joj:yfkg, ;'rgf k|0ffnL (HMIS) / 
tYofª\ssf] k|of]u 
l8lh6n Health Management Information System 

(HMIS) sf] k|of]u a9] ;Fu} cgnfOg dfkm{t s'g} klg 
a]nf lglZrt tf]lsPsf] clwsf/Ln] of] ;6jo/df cfgf] 
kx'Fr :yflkt ug{ ;S5g\ . oBkL w]/} ;'ljwfx¿ cem} 
klg k'lt{ ePsf 5}gg\ h:tf] ls cgnfOg tYofª\s 
k|ljli6s/0fsf] nflu k|of{Kt k"jf{wf/ ;+/rgf of :jf:Yo 
clwsf/Ln] k|ofKt tflnd k|fKt gu/]sf] cj:yf 5 . 
tYofª\ssf] ;'kl/j]If0f / ljZjzlgotf klg sdhf]/ /x]sf] 
/ dfl;s ¿kdf :jf:Yo zfvfdf x'g a}7sdf tYofª\ssf] 
u'0f:tl/otf;Fu ;DalGwt ljZn]if0f la/n} x'g] ub{5 . 

:yfgLo txdf tYofª\ssf] u'0f:t/ o;sf] ;dod} k|ljli6 
ug]{ sfo{ ;'b[l9s/0f ug{ :jf:Yo sfof{nox¿n] s'g} 
cf}krfl/s clwsf/ k|fKt u/]sf] 5}g . 

æ;+3Lotfsf] sfof{Gjogkl5 :yfgLo ;/sf/n] :jf:Yo 
;'ljwfx¿sf] kl/rfng u5{ . kl/0ffd :j¿k :jf:Yo 
sfof{nodf ;'rgfsf] k|efj 36]sf] 5 . slxn]sfxL 
xfdLnfO{ o:tf] nfU5 ;"rgfdf cj/f]w ePsf] 5 lsgsL 
:jf:Yo zfvfn] dflyNnf] txaf6 -:jf:Yo sfof{no 
tyf ;+3Lo ;/sf/_ af6 k|fKt ;Gb]zx¿nfO{ ;dodf g} 
;Dk|]if0f ub}{}gg\ o;n] ubf{ k|ltj]bg n]vgdf l9nf ;'l:t 
ePsf] 5 . oxfF ;"rgfsf] k|jfx :jf:Yo zfvfaf6 lhNnf 
hg:jf:Yo sfof{no / k|b]zdf s'g sd{rf/LnfO{ k7fpg] 
eGg] :ki6tf 5}g .Æ – :jf:Yo k|bfos, :yfgLo tx

æxfdLn] (e-LMIS) k|ltj]bg tof/ kf5f{} t/ ToxfF s'g} 
klg k[i7kf]if0f ;+oGq 5}g . dfl;s a}7sdf HMIS 
kmf/dsf] ;"Id cWoog x'Fb}g, To;sf/0f u'0f:t/otfsf] 
s'g} ;'lglZrttf 5}g .Æ	 – :jf:Yo k|bfos, :yfgLo tx

n'lDagL k|b]zn] tYofª\s Joj:yfkgsf] 6f]nL agfPsf] 5 . 
h;n] lgoldt tyf k|0ffnLut ¿kdf tYofª\ssf] ljZn]if0f 
ug{] ub{5 . o;af6 klg xfdL kf7 l;Sg ;S5f} . 



^_ ;]jfsf] u'0f:t/Lotf 
;]jfsf] kx'Frdf j[l4 ePsf] 5 t/ u'0f:t/Lo :jf:Yo 
;]jfdfhjfkmb]lxtf tyf ;]jf k|ltsf] u'gf;f] ;Daf]wgsf] 
k|lqmof sdhf]/ 5 . o:tf] sfdsf] e"ldsf klxn] lhNnf 
hg:jf:Yo sfof{non] ug{] ub{Yof] . t/ o;sf] ljZj;gLo 
;dfwfg ljBdfg :jf:Yo k|0ffnL leq kfOPsf] 5}g . 
:jf:Yo sfof{nox¿ ;]jfsf] u'0f:t/Lotfdf k|0ffnLut 
?kdf x'g ;s]sf 5}gg\ . klxn] klxn]sf] bIf hgzlQmdf 
cfwfl/t k|of; klg clxn] x'g] u/]sf] 5}g . :yfgLo 
txx¿n] cfjZostf k/]df k|b]z tyf ;+3Lo txsf] ;xof]u 
lng ;s]sf] 5}g . 

æoxfF s'g} klg u'0f:t/ ;'wfg{] ;+oGq 5}g . To;}n] sf]xL 
klg u'0f:t/Lo :jf:Yo ;'wf/sf] nflu lhDd]jf/L lng 
tof/ 5}gg .Æ	 – lgjf{lrt clwsf/L, :yfgLo tx

lrq $ ;]jf k|bfg ub{} :jf:Yo ;+:yf k|d'v

ljBdfg u'0f:tl/o ;'wf/sf] ;+oGqx¿ ckof{Kt / 
c;dfGh:otfk"0f{ 5g\ . pbfx/0fsf] nflu Go"gtd ;]jf  
dfkb08 -Minimum Service Standards-MSS_ sf] 
sfof{Gjogdf y'k|} r'gf}ltx¿ 5g\ . h:t} l9nf] ah]6 
lgsf;f tyf ljlgof]lht ah]6 klg ck|of{Kt x'G5 h;n] 
;Dk'0f{ :jf:Yo ;+:yfx?df d"Nofª\sg ug{ ;lsb}g . 
To:t}u/L ljleGg lsl;dsf :jf:Yo ;+:yfsf] nflu] pko'Qm 
x'g] u/L o; 6'nnfO cem} klg kl/dfh{g ul/Psf] 5}g . 
:jf:Yo ;]jfdf ;'Ts]/L u/fpg] bIf hgzlQmnfO{ :ynut 
cg'lzIf0f tyf tyf ;Nnfx lbgsf] nflu klg ah]6 
ckof{Kt tyf l9nf] cfpg] u/]sf] 5 ;fy} . ;Dk"0f{ :jf:Yo 
;+:yfx? df lgoldt :ynut cg'lzIf0f tyf k[i7kf]if0f 
ug{ lSngLsn d]G6/x? k|ofKt 5}gg\ . 

ægu/kflnsfsf] :jf:Yo zfvfdf :jf:Yo lj1sf] cefjsf] 
sf/0f cg'udg tyf :ynut cg'lzIf0f ug{ ;d:of x'g] 
u/]sf] 5 .Æ	 – :jf:Yo clwsf/L, :yfgLo tx

cNk tyf dWosflng sfo{sf ;'emfjx¿ 
!_	:jf:Yo k|0ffnLsf] pko'Qm ;Dkfbgsf] nflu ;/sf/sf ;Dk"0f{ txx¿ lar alnof] ;dGjog tyf ;~rf/sf nflu 

7f8f] / t];f{] ;+:yfut of]hgf ;dGjog / sfdsf] jf8kmf8df :ki6tf x'g' h?/L 5 . ;+3Lo ;/sf/n] ljleGg tx 
;Fusf] ah]6 ljlgof]hg tyf sfof{Gjogdf b]lvg] u/L ;~rf/sf] k|efjsfl/tf a9fpg h?/L 5 tfsL sfo{qmd 
5'6\g] tyf bf]xf]l/g] s'/fnfO{ x6fpg ;lsof]; . k|fb]lzs txn] :jf:Yo sfof{nox¿df 5f]6f] cjlwsf k|fljlws 
lj1x¿sf] kl/rfng u/L b|'t dfu{ dfkm{t l;k tyf bIftf j[l4 ug{ ;S5g\ . :yfgLo txn] :jf:Yo sfof{no dfkm{t 
cfjZostfdf cfwfl/t ;–;fgf 1fg j[l4sf sfo{qmdx¿ cfof]hgf ug{ ;S5g\ . 

@_	:yflgo txsf] lg0f{o / ah]6 ljlgof]hgdf a9L k|efj kfg{ :jf:Yo zfvfsf ;b:ox? sf] Ifdtf lgdf{0f ug{ nufgL 
ugkg]{ x'G5 . xfn :yfgLo txdf :jf:Yo ljz]if1sf] cefjnfO{ k|f]T;fxgsf sfo{qmd / bIf :jf:Yo k|fljlwssf] ljt/0f 
dfkm{t sfo{of]hgf ah]6 lgdf{0f tyf o;sf] sfof{Gjog u/L ;d:of ;dfwfg ug{ ;lsG5 . 5f]6f] cjlwsf ;zt{ 
cg'bfgx¿ dfkm{t :jf:Yo sfof{nodf cfjZostfdf cfwfl/t :jf:Yo sfo{qmd sfof{Gjog ug{ ;lsG5 . tNnf] txdf 
of]hgf lgdf{0f tyf ah]6 afF8kmfF8df :jf:Yo zfvfsf ;b:ox?nfO{ :tf/f]Gglt ug{] s'/fdf nufgL ug'{kg{]5 . 



#_	:yfgLo txdf /x]sf :jf:Yo zfvfsf k|d'vx¿ lSnLlgsn ;Fu ;DalGwt 1fg ePsf sf/0f hg:jf:Yosf] ljz]if1tf 
tyf Joj:yfklso Ifdtf sd 5 . To;}n] pgLx¿nfO{ /0fg}lts of]hgf lgdf{0f, Ifdtf j[l4, sfof{Gjogdf kf]Vttf 
/ :jf:Yo ;~hfn lgdf{0fsf ;Lkx¿ j[l4 ug{] / ltgsf] k|efjsfl/tf a9fpg j[xt e"ldsfsf] ljsf; sf ;fy} j[xt 
¿kdf :jf:Yo ;'ljwfsf] u'0f:tl/o ;'wf/ ;+oGqsf] k|fyldls/0f / sfof{Gjog ug'{k5{ .

$_	:jf:Yo ;]jfsf] u'0f:t/ ;'wf/ ;+oGqnfO{ Jofks k|fyldlss/0f / sfof{Gjog ug'{k5{ . s]Gb|Lo ;/sf/, k|fb]lzs 
;/sf/ / :yfgLo kflnsf larsf] ;'–;~rf/sf] Joj:yf ub{} ;+3Lo ;/sf/ dfkm{t u'0f:tl/o ;'wf/sf] dfkb08x¿ 
:ki6 kfg'{k5{ . pbfx/0fsf] nflu ;+3Lo ;/sf/sf] dftxtdf ;Dk"0f{ ;/sf/sf txx¿sf] sfdsf] ljj/0f tyf ;]jf 
;t{x¿ ;DaGwL :ki6 Joj:yf ug{ ;S5g\ . h:tf] :jf:Yo zfvf k|d'vsf] sfd st{Jo clwsf/, :jf:Yo sfof{nosf] 
sfd st{Jo clwsf/ / k|fb]lzs sfof{nosf] sfd st{Jo clwsf/sf] :ki6 sfo{ ljefhg x'\g' kg{] b]lvG5 . 

h'nfO{ @)@@
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lb3{sflng sfof{Gjog ug{ ;lsg] tyf ljrf/ k'¥ofpg' kg{] s'/fx¿ 
j[xt?kdf ljrf/ ug'{kg{] s'/fn] To:tf s'/fnfO{ ;d]6\5 h'g :jf:Yo tyf hg;ª\Vof dGqfnosf] clwsf/ If]q eGbf klg 
aflx/ x'g ;S5g\ . 

!_	;+3Lo ;/sf/af6 :yfgLo txdf hfg] ah]6sf] lgsf;f k|fb]lzs ;/sf/ dfkm{t k7fpg] sL ;f]em} ;+3af6} k7fpg] eGg] 
s'/f g]kfn ;/sf/n] ljrf/ ug'{kg]{ . o; sfo{nfO clxn]sf] ;+/rgfdf txutsf] dd{ lju|fg]{ ljifo eGbf klg :yfgLo 
tx;Fu ;dGjosf] ¿kdf lng] ;lsg] . 

@_	z;{t cg'\bfgx¿nfO{ :yfgLo cfjZostf cg';f/ nrstfsf] cfwf/df a9fpg ;lsg] . o:tf cg'bfgx¿ nrstfdf 
cfwfl/t j[xt k|fljlws k|fyldstf / ;Dkfbg tyf glthf d'vL agfpg] . 

#_	:jf:Yo sfof{nosf] e"ldsfnfO{ lb3{sflng ¿kdf k'gM nufgL ug{] sL lj:yflkt ug{] eGg] s'/fdf 5nkmn u/L lgisif{ 
lgsfNg] . :jf:Yo sfof{nox¿nfO{ ;+3Lo k|0ffnL cGtu{t zfzlso lgsfosf] ¿kdf eGbf klg k|fljlws lgsfosf] 
?kdf /xg] u/L j[xt ;dGjogsf/L ;+:yfsf] ¿kdf ljsf; ug{] . k|b]z ;/sf/n] :jf:Yo sfof{nox¿df u/]sf] 
nufgLn] :yfgLo ;/sf/ ;Ddsf] kx'Fr ;'b[9, k|fljlws bIftfsf ;fy} ;dGjo ;xsfo{df j[l4 eP gePsf] d'Nof+sg 
ug{ ;S5 . 

$_	;/sf/n] cf}ifwLhGo ;fdu|L sf] v/Lb k|lqmofnfO{ k'g{ ljrf/ ug{] jf ljsl;t ePs} k|lqmofnfO{ lg/Gt/tf lbg] eGg] 
;DaGwdf ljrf/ ljd{z ug{] . ljBdfg k|0ffnLsf] Pp6f ljsNksf] ?kdf ldl>t :j?k (Hybrid Model) x'g ;S5, 
h; cGtu{t s]Gb|Lo ;+/rgfn] :yfgLo v/Lb k|lqmofsf nflu ;Demf}tf ug{ ;Sg] h:tf] sL /fi6«Joflk ¿kdf k"j{ 
:j[lst cfk"lt{stf{x¿nfO{ k"j{ lgwf{l/t d"Nodf ;+3Lo ;/sf/åf/f l:js[t u/fP/ o;sf] sfof{Gjogsf] nflu :yfgLo 
tx dfkm{t g} cf}ifwL v/Lb ug{] k|lqmof ldnfpg] . 


